Buffet Enhancements — Warranty Policy

Buffet Enhancements products include a 1 year warranty against manufacturer
defects, and chocolate fountains come with a 5 year warranty on the fountain
motor and gearbox.

Buffet Enhancements — Return Policy

Return Policy: Items can be returned for up to 10 business days after receipt of
product. Linens & custom orders are non-returnable. Returned products are
subject to shipping charges and restocking fee. Returned items must have a
Return Authorization Number issued by Buffet Enhancements or they will be
rejected. Prominently mark all return packages with the RA Number. Return
Authorization will be voided on product not returned within 30 days.

Return Packaging: You are responsible for damage incurred during return
shipment if packaged improperly. Use original packaging & packing materials if
undamaged. If original packaging is damaged use sturdy cardboard box;
styrofoam to line box; bubble wrap and or air bags. Packing tape must be used to
seal and secure the carton. *Do not use peanuts, masking or duct tape for
packaging.



